Trevor Edris

(#4#) ##H4-#### - trevor.edris@gmail.com - ADDRESS, CITY, STATE ZIP

Senior Software Engineer with depth in Go, Python, and AWS-native distributed systems. Builds platform capabilities that
other teams compose with such as reusable harnesses, shared observability, auto-generated API clients, and ships them
with the operational rigor needed in production.

EXPERIENCE

Sprout Social: Chicago, IL - Senior Software Engineer
All-in-one social media management platform | March 2024 - Present
e Spearheaded a company-wide Claude Code skill-sharing repository — unprompted initiative

now adopted by multiple engineering teams; recognized by a Distinguished Engineer for driving
cross-org Al-workflow adoption

e Led planning and end-to-end delivery of Blocked Words feature for the Guardian SKU — scaled
from manual-deploy PoC to fully self-service customer configuration, reducing onboarding
friction and eliminating per-customer deploy coordination

e Architected net-new Data Masking feature from research to production — designed regex
evaluation layer with ReDoS defense, self-service customer configuration, and service-to-service
integration in a greenfield microservices environment

e Built AT Assist harness in the primary backend service, providing a reusable integration pattern
for feature teams to adopt Al-backed capabilities with telemetry, observability, and
parameterized Datadog dashboards built in

Solo.io: Boston, MA — Software Engineer
Creating an Istio-based Service Mesh | January 2023 - Feb 2024
e Implemented Kubernetes leader election for a Gloo Mesh control-plane microservice using the
controller-runtime library, eliminating race conditions during multi-replica deploys and
enabling safe horizontal scaling
e Coordinated Kubernetes 1.26 upgrade across 5+ interdependent Gloo Mesh repositories,
navigating controller-runtime API migrations, deprecated-API replacement, and
breaking-change rollout sequencing with downstream service teams
e Refactored Helm chart parameter structure to support externally-managed Redis backends,
enabling enterprise customers to use their own managed Redis clusters in regulated
environments rather than running bundled instances

Pindrop Security: Atlanta, GA — Senior Software Engineer
Fraud detection and voice biometrics for call centers | June 2017 - Feb 2023

e Built customer-observed SLA reports from time-series service-metric aggregations
e Drove existing pipeline's data loss from 7.5% to 0%

e Led external contractor team to increase legacy API performance by 42%

e Root-caused legacy API scaling bottleneck; 1-line fix unlocked 40% throughput gain
e Created solution to reduce monthly Elasticache cost by 99%

TECH STACK

Languages: Python-Go-Java Data MySQL-Postgres-Redis-Protobuf-OpenAPI

Infra: AWS-Kubernetes-Docker - Terraform-Linux Tooling: GitHub Actions-Datadog

EDUCATION
Purdue University, West Lafayette, IN — B.S. Computer Science
July 2012 - May 2017
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